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Who we are

DTG Trees & Grounds Ltd, Unit 19 Black Swan Business Park, Dawlish, Devon EX7 OFQ. Company No.
14477190. Email info@dtgtrees.co.uk. We are the controller of your personal data. Our data protection
contact is Tom Nicotra, Managing Director.

What we hold

Your organisation’s name, website and business address; a business email address (a general one such as
info@ or office@, or, where your organisation publishes it, a named person’s business address and job title);
where and when we found it; and a record of what we sent you and any reply. We hold nothing about health,
beliefs, children or home addresses, and nothing from behind a login or from LinkedIn.

Where we got it

From public sources: your organisation’s own website, Companies House, the Care Quality Commission,
council and government websites, tender portals and other places where the address is published.

Why we use it, and our lawful basis

To introduce DTG’s grounds maintenance and tree services to organisations that may need them, and to
follow up. Our lawful basis is legitimate interests (UK GDPR Article 6 (1) (f)). We have weighed this against
your interests in a written assessment, which you can ask to see.

Who sees it

DTG staff and the providers that host our email, files and software, under contract and only on our
instructions. We do not sell your details.

How long we keep it

We keep business contact details for as long as they are useful for contacting your organisation and review
them regularly. If you ask us to stop, we keep only enough to make sure we do not contact you again.
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Your rights

You can ask us, free of charge, to stop marketing you (we will, at once), to give you a copy of what we hold,
and to correct, delete, restrict or stop using it. Write to info@dtgtrees.co.uk. We reply within one month.

How to opt out

Tell us in reply to any of our emails, or write to info@dtgtrees.co.uk. We will not email you again.

Complaints

Please tell us first at info@dtgtrees.co.uk. You can also complain to the Information Commissioner’s Office
atico.org.uk/make-a-complaint. The ICO’s helpline is 0303 123 1113 and its address is Information
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

Last updated
26 October 2026

Approved

Approved by: Thomas Nicotra, Managing Director
Signature:

Date: 26 October 2026
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